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BOOK TODAY

This unit describes the performance outcomes, skills
and knowledge required to responsibly sell or serve
alcohol.

The NSW Government requires that anyone who
sells, serves or supplies alcohol in NSW holds a
current RSA certificate.
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NATIONALLY RECOGNISED
TRAINING

Participants will receive a Statement of Attainment.

Plus Non accredited module Dealing with Difficult
Conversations

Mon 29 May
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This unit describes the performance outcomes,
skills and knowledge required to provide responsible
gambling services, and to assist those customers who
have issues with problem gambling. NSW Legislation
requires all people working or intending to work
in gaming areas of hotels and registered clubs to
complete an approved course.
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NATIONALLY RECOGNISED
TRAINING

Participants will receive a Statement of Attainment.

Plus Non accredited module Dealing with Difficult
Conversations

Tues 30 May

Got your RSA & RCG? Give yourself the best chance against the competition and place yourself on the top of the

candidate list.

The Bar Skills Course is designed for anyone looking to enter the hospitality industry who requires basic skills

training in bar operations.

Wed 31 May

Funding may be available for eligible students

mnccc.edu.au
Mid North Coast Community College Ltd
SkillsLink Training

admin@mnccc.edu.au 02 6583 7288
This training is subsidised by the NSW Government
RTO 45596



